WIC LA Conference Call = June 3, 2010

The June 3" LA Conference call will be a WEBEX Conference Call!

This document contains instructions for how to join the Local Agency Conference call on June 3, 2010, at 9
a.m. We recommend that you print this document and use it when joining the conference call.

The June 3, 2010 Local Agency Conference Call will be a little different than in the past. We will be using
WEBEX, so you will need a computer and a telephone to participate. Part of the conference call will consist of
a PowerPoint demonstration about Medicaid and WEBEX allows us to share the PowerPoint demonstration
with you. The State Office suggests that the personnel of each clinic gather in a room with a computer hooked
to the internet and a speaker phone. If you have a large group, you may want to connect a projector to your
computer. Even though we suggest that you gather as a group, you may also attend the WEBEX conference at
your desk with your own computer and phone.

If you have any problems or questions at any time, call the 444-9500 Helpdesk for assistance. The WIC State
Office will not be available to answer questions (because we will be in the WEBEX meeting), so make sure you
dial 444-9500 if you require assistance. There may be a little setup required, so we suggest that you call in to
the WEBEX conference at least a half an hour early. If you are prompted to install software (like ActiveX
controls), you must do so.

TO JOIN THE CONFERENCE CALL:

1. Bring up this article online via the WIC Newsletter for May 24, 2010.
2. Click (or control click) on the following link or type it into your web browser:

https://hhsmt.webex.com/hhsmt/j.php?ED=147063357&UID=1142307372&PW=NYWVkKZTk20WFk&RT=MiM2

3. In one window, you will see the following:
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Meeting In Progress
Do not close this window, refresh this Web page, click Back or

Forward, or click a URL in another window. If you do so, the meeting
will end.

Return to Meeting

Done @ Inkernet Ho100% v
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You can minimize this window because you will not need it again, but DO NOT CLOSE IT.

4. You may then see a popup that indicates that WEBEX is “preparing for a meeting and it will take less
than one minute”. The popup will disappear.
5. In another window, you will then be prompted to enter your name and email as shown below.

f State of Montana WebEx Enterprise Site - Windows Internet Explorer
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Meeting Information: WIC Local Agency Conference Call

English . Denver Time

Meeting status: © Started
Starting date:  Thursday, June 3, 2010
Starting time:  9:00 am. Mountain Daylight Time (Denver. GMT-06:00)

Duration: 2 hours
Host's name: Bobbi Walker Your name: | |
More Info

Email address: | |

K would like to take 2 free
WebEx trial (email
required).

]

View Agenda ] [ Add to My Calendar

Before vou join the meeting. please click here to make sure that vou have the appropriate plavers to view UCF A
Done e Internet H100% -
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6. Inthe “Your name” field enter:
a. Your Clinic name (e.g., Helena WIC Clinic) if you are joining as a group; or,
b. Your name followed by the clinic name (e.g., Joe Smo Helena) if you are joining as an
individual.
7. Inthe “Email address” field enter your email address or the email address of someone attending the
meeting at your site.
8. You will then see something like this:

WIC LA Conference Call — June 3, 2010 Page 2



WIC LA Conference Call = June 3, 2010

P Cisco WebEx Meeting Center - WIC Local Agency Conference Call

@‘ [Guick Start ¥ 1nfo Y

auick start % | [E

& o MName £ 1of 1 ready Tools
() Bobbi Walker (Host) L]

Topic: WIC Local Agency Conference Call

E k| l[jj

Present a Document Share an Application Share Your Desktop
sre or demonstrate - e

o

Show p tations, Sh

documel tich media

Learn More... & ¥ audio Conference

Select an option to join this audio conference.
Record this Meeting

Use Phone

e

| callme at a new number =
Country/Reqion

1 [Enter 5 phone number

™ remember phone number on bhis computer

Invite Participants Remind Particiy

[ Call Me ]

Invite by email bing (SMS)

«| Using your local email progra

» Use Computer Headset

/@, | Invite by phone +4 7]
Just ca ticipants and ask them to:
[ !
1. Go o:Fips:/Amt weceXcom et ErrEeeeess—
2. Enter the meeting number: 574 787 746
—or-
Add participants to your audio conference
Send to: ‘Everynne Ej‘
Select a participant in the Send to menu first, type
het essage, o e

9. For now, let’'s concentrate on the little “Audio Conference” dialog. A picture of it is above, but here is a
bigger picture of it:

(L]

¥ audio Conference

Select an option ko join this audio conference.

Use Phone Zall me at a new number Ej

F.eqion

1 Enter a phone number

Counkr

I Remember phone number o this computer

[ Call Me

» Use Computer Headset
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10. Click on the “Use Phone” dropdown and change it from “Call me at a new number” to
“I will call in”.

11. Once you change it to “I will call in”, the call in information will be displayed, similar to the following:

Select an option ko join this audio conference.

Use Phone I will callin -

1. Call one of these numbers:
1-866-699-3239 (Cal-in toll-free number (US/Canadal)

1-408-792-6300 (Cal-in toll number (LS} Canadal)
Global call-in number

Z. Enter the access code:
574 787 746 #

3. Enter wour Attendee 1D
J#

» Use Computer Headset

12. Dial the toll-free number (it may be different than in this example). Once you have dialed the number,
you will be prompted for:

13. The access code (see 2 above, it may be different than in this example) followed by #.

14. Attendee ID (see 3 above, it will be different than in this example) followed by #.

15. You should then be in the meeting!

TO LEAVE THE CONFERENCE CALL:
1. To leave the conference call click on File > Leave Meeting.

Mark your calendar! We look forward to this WEBEX conference call with the WIC Local Agency Staff!
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